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CEO’s letter

Parenting Place is approaching 30 
years of supporting whānau across 
Aotearoa. Our founders started 
our work with the conviction that 
all children deserve to grow up in 
a home where they know they are 
deeply loved and that all parents 
can benefit from encouragement 
and support. This annual report 
speaks to the way we have 
continued this vision 2020 and 
2021, and this work has never been 
more important than it is right now.

From late 2019 to early 2020, COVID-19 quickly 

spread internationally and, in March 2020 arrived 

on our shores. New Zealand’s first lockdown in 

March was the beginning of an era of change, 

anxiety and uncertainty for our tamariki and 

families. This period of time also saw a transition 

of leadership at Parenting Place and with it, a 

new focus. Our conviction is that Parenting Place 

is uniquely positioned to support a wide range 

of parents across New Zealand with evidence-

informed, New Zealand made, inspiring education. 

Our focus has been to do this in two ways; firstly, 

to continue our legacy of providing community 

organisations with engaging, inspiring, and 

evidence-informed parenting courses. Secondly, 

we want to continue to work directly with parents 

through media, online articles, family coaching, 

and new digital courses.

Ongoing lockdowns and uncertainty resulted in a 

reservation for parents to gather in groups, and 

so we saw a reduction in our course numbers 

during this financial year. We took the opportunity 

to focus our team’s efforts on redeveloping our 

course material. Informed by our in-house Child 

and Family Psychologist, a theory of change 

we developed for both our Space and Toolbox 

courses and each course underwent a complete 

redesign and rewrite. This provided us with the 

opportunity to update outdated information 

and references, embed the latest international 

evidence on child development, and communicate 

this in a way that resonates with parents in 2021.

Parenting Place has continued to develop our 

relationships with media outlets across New 

Zealand, and we have seen a hunger for more 

parenting support across these channels. Our 

team of authors and presenters are now regularly 

contributing to content partnerships in the New 

Zealand Herald, as well as weekly appearances 

across national TV and Radio. The current 

lockdowns have also provided a catalyst for us to 

make all our work available through zoom, which 

has increasingly become the preferred way for 

many parents to access our Family Coaching, 

Presentations, and Courses.

As a parent myself, I have not been immune to 

the challenges of this season. Our room was 

converted into a makeshift office, the lounge 

became a classroom for our eldest, and the line 

between work and home became increasingly 

blurred. Despite the stresses that all parents have 

felt during this season, we can be encouraged 

that resilience is formed in our kids not despite 

challenges but because of them. With all that we 

can’t control in our children’s lives, the one thing 

that we can control is the most important, and 

that is us; our availability, our consistency, and our 

presence. It’s a privilege to work in an organisation 

that not only encourages me in my parenting but 

continues to encourage and support thousands of 

families across Aotearoa.

Ngā manaakitanga, 

Dave Atkinson, CEO
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Parenting Place opened its doors 
in 1993 with a heart to reach 
parents and inspire, equip and 
support healthy, thriving families 
in New Zealand. In the near  
30 years since, we’ve been 
working with parents in Aotearoa 
through face-to-face courses, 
family coaching sessions, articles, 
resources and our central city 
parent hub to provide parents  
and whānau with strategies to 
build strong family relationships. 

Our Vision: That every parent in Aotearoa feels 

confident and every child feels deeply loved.  

We aim to be a trusted voice on parenting in 

Aotearoa, and providers of the best parenting 

information for New Zealand whānau. Parenting 

Place exists to: 

• inspire parents by offering hope for families 

• equip parents with information and strategies 

• journey with parents at key transition times 

The last two years of COVID-19 restrictions, 

lockdowns and home isolation requirements have 

put the juggle of work and family life front and 

centre for many parents – and kids front and 

centre in many a Zoom call! 

In 2021, Parenting Place continued to deliver our 

flagship facilitated parenting courses, including 

Toolbox, Space and Building Awesome Whānau, 

to thousands of New Zealand families across 

different ages and stages of parenting, primarily 

through online group sessions due to COVID-19 

restrictions. We also provided training sessions 

coaching more facilitators to run these courses in 

their own communities, including support to run 

courses online.  

Our team connected with many individual parents 

through our one-on-one family coaching service, 

providing personalised strategies for each unique 

situation, with all sessions conducted online 

through video calls. 

Parenting Place hosted a number of online 

interviews and talks providing parents with 

relevant information as they continued to navigate 

new challenges in family life due to the pressures 

of the pandemic. We also ran presentations over 

Zoom direct to parents in workplaces through 

corporate engagements. 

Our presence in the media grew to reach a wider 

parent audience through regular interviews 

on TV and radio, and articles published on our 

website and through other print and online media 

channels. We continued fortnightly emails to 

our parent database and grew our social media 

audience. We intentionally covered key topics 

facing families in Aotearoa as the juggle of work 

and homelife intensified with many schools, 

kura, kindergartens and early childcare centres 

being intermittently closed, particularly in Tāmaki 

Makaurau. 

2021 was a challenging year for our organisation 

as the ongoing impact of COVID-19 limited our 

ability to deliver in-person, but it also created new 

opportunities to connect with parents and families 

through digital meeting and online learning. 

Building strong family relationships remains at the 

heart of what we do, but how we connect with 

each other has significantly changed since we 

started working with parents almost 30 years ago. 

As a result, Parenting Place are shifting towards a 

digitally-driven model of connecting with parents 

and whānau in Aotearoa, with an overhaul of our 

technical capabilities and the launch of an online 

parent learning platform now our key focus.
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89
Toolbox delivered

178
Building Awesome Whānau delivered

324
Space delivered

4,357
Participants attended

483
Family coaching sessions delivered

54
Presentations delivered
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 “If I’m honest, that group (Space) saved me. 

Everything else in my life felt desperate and dire. 

I was sleep-deprived, in need of a lot of physical 

healing after a difficult birth, and facing really 

hard times in my relationship with my partner. 

It’s incredibly hard to raise a child. Everyone has 

an opinion. Space is not just a coffee group 

– you learn. Helpful information is delivered 

professionally and gently. I recommend Space to 

all my friends and the consensus when they join is 

‘Yep, this is exactly the support we need.’” 

 “It’s great to see that you’re not alone, you’re 

not the only one who struggles with teens. Other 

parents and kids have the same struggles.” 

 “I just wanted to thank you for the time, 

energy and knowledge you brought to each of 

the Wednesday parenting sessions. My partner 

and I really appreciated each session and we 

are truly seeing a difference in our lives. The best 

compliment I feel comes from our middle girl 

when she came in during one of the sessions and 

tried to talk to us. I explained we were on the 

parenting course and she said ‘oh I’m not going to 

interrupt you as life is SOOOO much better since 

you started that course!’” 

 “You feel like a failure as a single mum, but 

you’re not actually far off. The course showed me I 

was doing quite a few things right.” 

 “Even if you think you’re a good parent like I 

thought I was a good parent, you’d be surprised 

what you pick up from this course. I actually think 

all parents should do a course, because when you 

become a parent, no one gives you a handbook.”

 “This is what Building Awesome Whānau  

is all about – to foster connection and to 

awhi the māmā and pāpā in our community 

raising our next generation”.  

 “Because it is more than empowering 

whānau, it is also about them doing life together 

— the good and the bad. This group from early on 

were honest with each other… This is not a course. 

This is a kaupapa (initiative) to empower you and 

for you to go away feeling successful.” 

 “Good examples, some food 

recommendations for books like the treasure tree 

and story-telling. Nice way of breaking down things 

that be complicated by applying kind, firm, calm.” 

 “Thanks for the wonderful parenting 

workshop! Even parents with great AROHA 

and wide experience of child-raising, need to 

achieve a new level of understanding of our 

beloved children, and their long-term interest, 

which associated with our behaviour in their early 

teenage years! I, fortunately, got a chance to hear 

about your course at an academic environment, 

and from the first session, it was understood 

all provided material and lecture were based 

on methodical integration of review, which was 

conducted with professional coaching. Nowadays, 

good events like this toolbox course are less likely 

to happen with busy parents, and I`m happy to 

say that, the guidance was very helpful to acquire 

information about all aspects of parenting. 

Personally saying, it had come evidently to me 

the course end was just a beginning of a long 

fatherhood journey with my beloved daughter.” 

 “The vibe in the house is much better, and we 

are making positive steps towards embedding the 

principles we talked about into our parenting.  

I think that being in lockdown has actually been 

quite helpful in creating opportunities to connect 

with the boys. We are really grateful for your 

input.” 

 “I found your strategies really helpful. With 

my son, inviting him to jump on his moral high 

horse with the biting so he feels more empowered 

has been quite effective (not totally, but baby 

steps!). Actually, your advice has been even more 

helpful when it comes to my daughter. I’ve been 

more active in terms of getting her ready in the 

mornings, and the phrases to use instead of stop 

crying and acknowledging her feelings have been 

really effective. I actually found your advice so 

helpful I told my sister to book a session too!” 

 “I’m actually really learning, it’s almost like 

starting at primary school learning how to be a 

parent… The stuff that we’ve been doing with 

Jenny, they’re just such great tools and if we had 

that along the way, it would have made it easier.” 
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We are extremely grateful to all our 
sponsors and business supporters who 
partner with us to make a real difference 
in the lives of parents and families 
throughout New Zealand.

Principal partner

Key corporate partners

Key business supporters
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Acorn Foundation

BlueSky Community Trust

Central Lakes Trust

Charles Rupert Stead Trust

David Ellison Charitable Trust

David Levene Foundation 

Eliza White Charitable Trust

Foundation North

Four Winds Foundation

Gallagher Charitable Trust 

Geyser Community Foundation

Glenice & John Gallagher Foundation

Hawke's Bay Foundation

Hillview Trust

Lottery National Community Committee

Matua Foundation

Methodist Church PAC Distribution Group

MSD Community Awareness and Preparedness Grant Fund

New Zealand Christian Foundation

Otama Trust

Pacific Charitable Trust

Pub Charity

Rātā Foundation

Robert Horton Memorial Trust

TECT

The Dairy Goat Co-operative Trust

Trust Waikato

Waidale Missionary Trust

Thank you to all those who make our work 
possible through the giving of grants. Grants 
provide a crucial source of funding for 
Parenting Place and we deeply appreciate 
all those who support us in this way.  
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Auditor’s Report
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Statement of Comprehensive Revenue and Expense for the year ended 30 June 2021
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Statement of Financial Position as at 30 June 2021
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Statement of Movement in Net Assets for the year ended 30 June 2021

 P
A

R
E

N
T

IN
G

 P
L

A
C

E
 A

N
N

U
A

L 
R

E
P

O
R

T
 2

0
2

1

11

O
U

R
 F

IN
A

N
C

IA
LS



Statement of Cash Flows for the year ended 30 June 2021
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Note
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The charity with a heart for 
New Zealand families

parentingplace.nz


